
C Y

B E R  S T R AT E G Y

in a Globally Connected World

THURSDAY, FEBRUARY 2
Patel Center for Global Solutions, USF Tampa

2 0 1 7  F L O R I D A  I N T E R N A T I O N A L  S U M M I T



S C H E D U L E

8:30 a.m.  Registration

9:00 a.m.  Welcome Remarks
   Dr. Roger Brindley
   Video Message from USF President Judy Genshaft
   Provost Ralph Wilcox
  

9:15 a.m.  Morning Keynote
   Brigadier General Ryan Heritage
   
10:15 – 10:30 a.m. Break

10:30 – 11:45 a.m. Cyber Security and Policy in the Financial, Energy   
   and Healthcare Sectors
   Panel Moderated by Ted Reynolds
   Featuring:
   Mark Clancy
   Hafid Elabdellaoui
   George Grachis
   
12:00 – 1:00 p.m. Catered Lunch
   USF Gibbons Alumni Center, Traditions Hall

1:15 – 2:15 p.m. A Panel Discussion on Workforce Development
   Led by Sri Sridharan
   Featuring:
    Eman El-Sheikh, PhD

Mike McConnell, Vice Admiral USN (Ret.)
Mike Russo

2:15 p.m.  Closing Remarks

Biographies  for  names  in  bold  on  following  pages.



The Florida International Summit is an annual conference 
sponsored by the Florida Network for Global Studies (FNGS), 
hosted this year by the University of South Florida. FNGS is a 
consortium of the following partner universities: University of 
South Florida, University of North Florida, University of Florida, 
University of Central Florida, Florida State University, and 
Florida International University. 

The Florida Center for Cybersecurity is a shared cybersecurity 
resource for Florida’s stakeholders in higher education, 
government, defense and industry.  Established by act of 
the Florida Legislature in 2014 and located at the University 
of South Florida, the Center’s objectives are focused on 
positioning Florida as a national leader in cybersecurity 
through education, research and community engagement.

USF World leads the university’s involvement in the 
international arena engaging with the world and in the world. 
Its goals work to promote a global culture at USF, globalize 
student success, enhance global initiatives within the 
university system and deepen global engagement.

The Global Connections Foundation, which evolved from an 
international awareness-building program in 1999, is a non-
profit, non-partisan, non-ideological educational organization. 

Established in 2001 by President John C. Hitt, the office is 
designed to help develop UCF’s international resources, 
capabilities and connections. In pursuit of its mission to sharpen 
UCF’s international focus, the office uses an interdisciplinary 
approach, directing its curricular, co-curricular, research, 
publishing and partnership-building efforts particularly, 
but not exclusively, to the following subject-areas: Asia, 
Diplomacy, Environment and Global Climate Change, Global 
Peace and Security Studies, Globalization, Human Rights, 
Middle East, and Terrorism Studies. 



S P E A K E R S  &  P A N E L I S T S

Ralph Wilcox, PhD, was appointed Provost and Executive Vice President 
for the University of South Florida System, and the University of South Florida 
Tampa campus, in September 2009, having served as Provost and Senior Vice 
President for Academic Affairs since January 2008. He earlier held the position of 
Professor and Vice Provost at USF from 2003 to 2007, with primary responsibilities 
in policy analysis, planning, and performance. Hailed as “an exceptionally 
talented academic leader, researcher and educator” by USF President Judy 
Genshaft, Dr. Wilcox served for more than two years as chair of the Council of 

Academic Vice Presidents of the State University System of Florida and remains USF’s principal liaison 
to the Florida Board of Governors, providing oversight for institution-wide strategic planning, enrollment 
planning, and legislative budget matters. He formerly served the USF System as Interim Vice President and 
Campus Executive Officer of the University of South Florida St. Petersburg, and has held tenured faculty 
and administrative appointments at the University of Houston, the University of Memphis, and Hofstra 
University. His own scholarly expertise is focused on cultural studies and globalization — a fundamental 
aspect of his long history of community and global engagement, as well as his strong advocacy for 
interdisciplinary collaboration. He has presented his work extensively, including two books and numerous 
articles in leading national and international journals. He has received upward of $10 million in research 
contracts and grants. Dr. Wilcox holds the PhD degree from the University of Alberta, Canada, the M.Sc. 
degree from Washington State University, and a baccalaureate degree from the University of Exeter in his 
native Great Britain. He was selected as a Fellow of the American Council on Education (ACE) in 2001 and 
two years later was invited to participate in the Oxford Round Table on Higher Education. Among other 
honors, he also is a recipient of the Izaak Walton Killam Memorial Research Fellowship.

Judy Genshaft, PhD, was named president of the University of South Florida System 
in 2000, and has led USF to become one of the fastest growing research universities in 
the nation with a rapidly expanding international reputation for academics, research and 
innovation. Under President Genshaft’s leadership, USF has been recognized as a top 25 
public research university as ranked by the National Science Foundation and grown to 
become the 9th largest public research university in the nation, with an annual budget of $1.8 
billion and an annual economic impact of more than $4.4 billion for the Tampa Bay region. 
She has focused on expanding and reach of USF’s research enterprise, which has grown 
from $186 million in annual grants and contracts to more than $458.5 million in the last year. 

Statewide, President Genshaft is active in the Florida Council of 100’s Board of Directors and Business/Higher Education 
Partnership Committee. Nationally, President Genshaft has served as Chair for the American Council on Education (ACE), 
chair of the NCAA Divison I Board of Directors, and is a member of the Association of Public and Land-Grant Universities 
(APLU) Board of Directors. 
President Genshaft has been lauded by both professional organizations and community groups throughout her career 
and is one of the region’s most well-regarded leaders. Nationally and globally recognized, President Genshaft has been 
honored by APLU with the Michael P. Malone International Leadership Award; the Global Leadership Award by Her 
Royal Highness Princess Sirindhorn in Bangkok, Thailand; The Captain of Education Award from Hadassah College in 
Jerusalem, Israel; an honorary doctorate from Saint Ignatius of Loyola University, Peru; and is the first woman to receive 
an honorary doctorate in Literature from Yeungnam University, South Korea. In November 2016, President Genshaft will 
be honored by the National Association of Collegiate Women Athletics Administrators with the Dr. Claire Van Ummersen 
Presidential Leadership Award. The author or co-author of more than 75 journal articles, President Genshaft has edited 
and authored three books on gifted education and intellectual assessment and also contributed chapters, essays and 
articles to more than 20 books, journals and publications on current topics in higher education leadership.



Roger Brindley, EdD, leads USF World overseeing system-wide global 
engagement for the University of South Florida (USF). In 2013, USF was a recipient 
of the Senator Paul Simon Award for Campus Internationalization. During the 
2015-16 year, the university was recognized as a 2016 Peace Corps Top College 
for undergraduate volunteers and as a Fulbright US Scholar Top Producer. A USF 
professor for 20 years, Brindley has received the Outstanding Undergraduate 
Teaching Award and the USF President’s Award for Faculty Excellence, and he was 
identified as an Honored Professor by the National Society of Collegiate Scholars 

in 2001. Brindley has written numerous articles in North American and European publications on policy and 
practice in higher education, has served as editor for three national/international journals, and frequently 
speaks at international conferences around the world. In 2014, Brindley was elected to the Association 
of Public and Land-Grant Universities (APLU) Commission on International Initiatives, and has spoken at 
national conferences of the APLU, the Association International Education Administrators, as well as the 
British Council Going Global conference. In 2015, he was elected APLU Executive Chair for the Commission 
on International Initiatives.

Brigadier General Ryan P. Heritage assumed his current position as the Deputy Director of Future 
Operations, United States Cyber Command in June 2016. A native of Framingham, MA, he received his 
commission in 1990 following graduation from the George Washington University in Washington, D.C. 
In 1990 he was assigned to 2d Marine Division where he served in 3rd Battalion, 8th Marines.  Brigadier 
General Heritage served in the Marines for many years while also attending Amphibious Warfare School 
in Quantico, VA., the U.S. Marine Corps Command and Staff College where he obtained a Master’s Degree 
in Military Studies, and the Joint and Combined Warfighting School (JPME II). In 2008 he transferred to 
II Marine Expeditionary Force (Forward) where he served as the Current Operations Officer and deployed 
in support of Operation IRAQI FREEDOM.  Upon his return he served as Future Operations Officer, 2d 
Marine Division, Camp Lejeune, NC. In 2010 he attended the U.S. Army War College, Carlisle, PA where he 
obtained a Master’s of Arts Degree in Strategic Studies.  In 2011 he transferred to III Marine Expeditionary 
Force, Okinawa, Japan where he served as the Current Operations Officer. In 2012 he returned to 2d Marine 
Division as Director of Future Operations and Plans and in 2013 he assumed command of the 6th Marine 
Regiment.  From July 2014 to August 2015 he served as the Deputy Commander, Marine Forces Cyberspace 
Command, FT Meade, MD.  From August 2015 to June 2016 he served as a Branch Head within Program 
Analysis and Evaluation Division, Programs and Resources Department, Headquarters, U.S. Marine Corps.

S P E A K E R S  &  P A N E L I S T S

As Director of the Florida Center for Cybersecurity (FC2), Sri Sridharan 
provides strategic oversight of the Center and is responsible for spearheading 
initiatives focused on driving workforce development, attracting new industry, 
and positioning Florida as the national leader in cybersecurity. A seasoned 
expert with more than forty years of experience, Sridharan brings a base of 
knowledge acquired from his work with companies ranging from small start-
ups to international industry giants like IBM.  During his career, he has held top 
management positions focused on: technology-based continuous availability 

solutions for complex business challenges, solutions for service-quality intelligence on IT performance 
against business objectives, solutions for wireless mobility/business process integration, ASP (Application 
Service Provider) solutions with eight international data centers, custom applications for global procurement 
and distribution management, and hosting in-house hospital information systems.  At FC2, Sridharan has 
applied his business acumen to create the infrastructure of a statewide center that was formed to serve 
as a resource for cybersecurity education, outreach and innovative, interdisciplinary research within an 
academic environment.  In this capacity, he has developed critical industry and government relationships, 
and positioned the FC2 to become a national player on the cybersecurity landscape. Sridharan holds three 
Master’s degrees (Computer Science, Mathematics and Applied Mathematics). 



Mark Clancy has 25 years of experience in IT and for the last 15 years has focused on 
cybersecurity and technology risk management issues. He has worked with business 
leaders, industry groups, public officials, legislatures, and regulatory authorities around 
the globe to advance cybersecurity practices, standards, regulations, and laws. He was 
the CEO of Soltra a joint venture between DTCC and the Financial Services Information 
Sharing and Analysis Center and a Managing Director in DTCC’s Data Solutions 
business. Soltra promotes the sharing and consumption of cyber threat information via 
automation to reduce risk for critical infrastructures and increase attacker costs. Until 

July 2015 Mark was the managing director of Technology Risk Management at The Depository Trust & Clearing 
Corporation (DTCC). He had enterprise-wide responsibility for developing and implementing global security and 
business continuity policies, standards, guidelines, procedures, and threat assessments. He serves on the Center 
for Strategic and International Studies Commission on Cybersecurity making policy recommendation for the 45th 

Presidency of the US. He is also on the board of advisors for the Florida Center for Cybersecurity.

George Grachis is a Senior Security Compliance Consultant for Maxis360 and 
has over 25 years’ experience in the Tech Sector. Some of his experience includes 
over a decade supporting the Space Shuttle program for Computer Sciences 
Corporation, Dictaphone Healthcare Applications Engineer, Security Management 
for CFE Federal Credit Union, IT Auditing & Consulting for McGladrey and 
served as Chief Security Officer for Satcom Direct. A global provider of Satellite 
communications for corporate aviation. George graduated from Rollins College 
in Winter Park, FL with a BS CIS degree. George holds both the CISSP, and CISA 

certifications. George Received the ISSA fellow Designation in 2016 and is currently an active senior board 
member of ISSA, ISACA  & InfraGard. He was a presenter at Info Sec World 2011 and authored a book on 
Cyber Security Awareness “OMG ClickHereToGet Scammed.” 

Hafid Elabdellaoui serves as Managing Director of Cybersecurity & IT Compliance 
for Duke Energy. He is responsible for Access Services administration, Security 
Architecture, Cyber Security Operations, and IT Compliance. Elabdellaoui has more 
than 12 years of experience in the energy industry. He began his career with Duke 
Energy in 2002 as a programmer and a security architect. He has served in a variety 
of technical and leadership positions within the information technology area, 
including manager of Directory & Security Services Support, Director of Finance 
Architecture & Project Management, and Director of System Architecture supporting 

Customer Services, Generation, Transmission, Distribution, Gas Operations, and Grid Modernization. 
Elabdellaoui was named Managing Director of IT Security & Compliance in September 2014. Elabdellaoui 
earned a Bachelor of Science degree in computer science from the University of North Carolina Charlotte.

Ted Reynolds, PhD, is the Global Connections Senior Research Fellow in 
Terrorism Studies for the Office of the Special Assistant to the President for Global 
Perspectives at the University of Central Florida (UCF). His work focuses on using 
both qualitative and quantitative methods of research to understand terrorist/
extremist radicalization and participation, particularly within social media and 
other computer mediated communication (CMC) environments. He is a graduate of 
Rollins College with a B.A. in International Affairs, has an M.A. in Political Science 
from UCF, and acquired his PhD in International Relations from the University of 

St. Andrews (Scotland, UK), researching “The Use of Social Media and Computer Mediated Communication 
by Extremist Groups.”  Dr. Reynolds also serves as a professor at UCF teaching classes in Terrorism Studies, 
National Security and the Intelligence Community, and Cyberwarfare Policy.  He also works as a subject 
matter expert and consultant on terrorist/extremist use of social media and CMC in the radicalization, 
recruitment, and mobilization process. This work is focused toward the development and creation of 
effective cyber tools and strategies in various areas related to national security.



Mike Russo is currently the Director of Information Security and Privacy for 
Florida State University. In this role he serves as the Chief Information Security 
Officer and Chief Privacy Officer.  Prior to joining Florida State University, Mike 
spent 12 years as the first Chief Information Security Officer for the state of 
Florida where he developed and deployed the state strategic and operational 
Cybersecurity program. Mike has been a member of state government in Florida 
for over 40 years where he worked for numerous state agencies to include 
the Auditor General, Florida Department of Law Enforcement, the Agency for 

Enterprise Information Technology and the Department of Highway Safety and Motor Vehicles. Mike 
currently represents Florida State University as an Advisory Board member for the Florida Center for 
Cybersecurity.  He also leads the Committee on Cyber Risk Management which includes the CISOs from 
all 12 Florida Universities.

Mike McConnell is a Senior Executive Advisor and former Vice Chairman 
of Booz Allen Hamilton, where his primary roles included serving on the firm’s 
Leadership Team and leading Booz Allen’s expanding cyber business. After 
retiring from the Navy in 1996 as a Vice Admiral, Mr. McConnell joined Booz 
Allen and led the development of the firm’s Information Assurance business and 
the firm’s Intelligence business focused on policy, transformation, homeland 
security, and intelligence analytics – rising to the position of senior vice 
president. Upon being asked by President George W. Bush in 2007 to become 

the second Director of National Intelligence (DNI), he left Booz Allen and served as the DNI for two 
years under Presidents Bush and Obama. As the DNI, he managed the expansive national Intelligence 
Community – an organization of over 100,000 people, and an annual global enterprise budget of over 
$50 billion – and had extensive interactions with the White House, the President’s Cabinet, Congress, 
international leaders, and the US business community. He served as a member of the National Security 
Council and managed the US Intelligence Community’s global engagement in support of US and allied 
national security objectives. In 2009, Mr. McConnell returned to Booz Allen as an executive vice 
president to lead the firm’s Intelligence business. In 2011 he was elevated to Vice Chairman of the firm. 
Mr. McConnell’s career has spanned over 40 years – focused on international development and foreign 
intelligence issues. His 29-year career as a US Navy intelligence officer included significant assignments 
that impacted national security issues. From 1992 to 1996 he served as the Director of the National 
Security Agency (DIRNSA) under Presidents George H.W. Bush and William J. Clinton. As DIRNSA, he 
led the agency during a critical period as it adapted to the multi-polar threats brought about by the end of 
the Cold War, providing global intelligence and information security services to the White House, Cabinet 
officials, Congress, and a broad array of military and civil intelligence customers. Mr. McConnell holds 
an M.P.A. degree from George Washington University, is a graduate of the National Defense University 
(Global Telecom), the National Defense Intelligence College (Strategic Intelligence), and holds a B.A. 
degree in Economics from Furman University. 

Eman El-Sheikh, PhD, is Director of the Center for Cybersecurity and Professor 
of Computer Science at the University of West Florida. She teaches and conducts 
research related to the application of Artificial Intelligence and Machine 
Learning for cybersecurity, education, software architectures and robotics. 
She has published over 60 peer-reviewed articles and given over 60 research 
presentations and invited talks. Dr. El-Sheikh received several grants to enhance 
cybersecurity education and training for pre-collegiate and college students that 
emphasize increasing the participation of women and underrepresented groups in 

cybersecurity. She leads the UWF ADVANCE Program, an NSF-funded grant aimed at enhancing the culture 
for recruiting, retaining and advancing women in STEM. El-Sheikh holds three degrees in Computer Science 
-- a Ph.D. and a M.S. from Michigan State University and a B.S. from the American University in Cairo.
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